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F o r  t h e  l a t e s t  i n f o r m a t i o n ,  p l e a s e  v i s i t  h t t p : / / w w w . a s a p - c r m . c o m  

 

Abstract  

This paper presents a performance-tun ing f ramework for  the analys is  of  

GoldMine  system operat ion.  Des igned for  the GoldMine administrator and 

management execut ive i t  d iscusses performance bott lenecks and prov ides 

var ious recommendat ions for opt imis ing GoldMine for  bet ter  per formance.  

These recommendat ions are the resu l t  o f  the extens ive exper ience of  the 

ASAP Group GoldMine consul tancy team. 

 

1.  Introduction 

GoldMine has been hera lded as the best  of  breed so lut ion,  wi th more than 

10 years of  proven exper ience for af fordably managing cu stomers and 

automat ing Sales and Market ing processes.  GoldMine 8 .x  centra l ises 

informat ion,  fac i l i tates communicat ion across teams and establ ishes one-t o-

one business pract ices for maximum effect iveness.  GoldMine  ’ s  per formance 

has been improved over i ts previous vers ions.  

 

2.  Technology Overview 

This  sect ion of  the paper conta ins genera l  in format ion on how the 

technology is  des igned to work and areas that  can impact the performance 

o f  the  GoldMine system.   

 

2.1 How GoldMine Works 

There are two basic vers io ns of GoldMine  - one us ing dBase database and 

another using MS -SQL Server .  The dBase vers ion of  GoldMine (GoldMine 5.x)  

works on f i le  server arch i tecture and SQL Server vers ion of  GoldMine 

(GoldMine Sales & Market ing) works on c l ient/server arch i tecture.  
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File Server Architecture  

In a f i le server archi tecture,  shared database f i les res ide on a f i le server,  

which is  typ ica l ly  a dedicated PC that stores shared f i les for  network access.  

Each connected PC runs GoldMine,  which requests data f rom the server .  

Af t er  rece iv ing a request  f rom a workstat ion,  the server returns a b lock of  

data across the network.  

 

The request ing workstat ion retr ieves and stores th is  b lock of  data.  The 

workstat ion then performs the f ina l  process ing requi red to extract  the 

speci f ic  data f rom the data b lock loca l ly .   

 

F i le server archi tecture performs wel l  in l ight usages of  smal l  databases.  As 

more users are connected to the database,  more b locks of  data are be ing 

sent  across the network.   This results in a large amount of network traff ic  

and can lead to deter iorat ion in performance. 

 

Client/Server Architecture 

The c l ient/server arch i tecture uses Loca l  Area Network (LAN) resources 

more ef f ic ient ly  to reduce network t raf f ic  and responds to requests for  data 

whi le maintain ing data secur i ty.  The c l ient/server  arch i tecture ef fect ive ly  

d iv ides the funct ions of  the GoldMine system between the workstat ions and 

the server(s).  

 

Each workstat ion runs the insta l led GoldMine appl icat ion and th is acts as a 

f ront  end to the database.  The server  hosts  the database on the MS -SQL 

p lat form that  mainta ins and administers the database.   

 

A workstat ion makes a request  for  data f rom the server .  The server  runs the 

query against  the database.  Process ing on the data occurs on the server ,  so 

the server sends back data in the f ina l  form required by GoldMine.  The 

c l ient/server model us ing MS -SQL reduces the amount of  t raf f ic  be ing sent 

across the network.   

 

2.2 Synchronisation 

GoldMine of fers  unattended,  automated process ing of  remote 

synchronisat ion across one or more  Go ldMine  databases, systems and users 

to be ab le to send and rece ive changes to the latest  updates.   The GoldMine  

loca l / remote systems connect  in a number of  ways to the server  GoldMine  

system. They are grouped into un-connected and connected methods.  

Synchronised data inc ludes contact  informat ion,  scheduled & history 

act iv i t ies ,  system informat ion,  user preferences,  inked documents,  etc .  
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2.3 Automated Processes 

GoldMine  automated processes are a imed at automat ing rout ine tasks such 

as schedul ing act iv i t ies ,  pr int ing let ters ,  sending emai l ,  regular ly  performed 

by GoldMine  users.  

 

3.  Performance Metrics 

System performance is  measured by the overa l l  amount of  I/O,  memory,  and 

CPU t ime that  your system uses to process programs. The performance of  a 

computer  running GoldMine  depends on numerous interdependent factors 

d iscussed be low: 

 

3.1 Connection Speed & Latency 

When users th ink about the i r  connect ion to GoldMine,  they usual ly  th ink 

only in terms of  connect ion speed.  However,  connect ion speed is  on ly ha l f  of  

the performance equat ion.  Latency is  another major factor .  Latency is  the 

amount of  t ime i t  takes for  a request  to a server to return to the c l ient  

inc lud ing the process ing t ime.  A user  could have a reasonably good 

connect ion,  but  be so far  away geographica l ly  that  latency becomes a 

performance issue.  Factors that  af fect  latency inc lude: 

•  Distance to the server 

•  Number of  routers in the network 

•  Process ing t ime on the server 

Reduc ing the number of  requests  made to the server  can reduce the 

inf luence of latency. 

 

3.2 Network 

The fo l lowing are factors that  can af fect  performance in a network 

env i ronment.  Each of  the fo l lowing key components interact ive ly  af fects  the 

performance: 

•  A system with many dependenc ies can become over loaded and 

process requests s lowly 

•  A  network arch i tecture that  uses many routers 

•  A network arch i tecture where some users are geographica l ly  d is tant  

(e.g.  users in Glasgow with servers in London) 

•  Process ing power of  the server 

•  Amount of  RAM on the server 

•  Number of  users access ing the server 

•  Ha rdware speci f icat ions of  server and work stat ions 

•  Network bandwidth 

The k ind of  connect ion the user  has to the Network GoldMine,  and whether  

the user  is  work ing of f l ine or  on l ine,  has the greatest  impact  on 

performance.  Work ing of f l ine means that  the user has a repl ica of the data 
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res id ing on the server and is  work ing with that  loca l  copy of  the data.  

Work ing onl ine means that the user is  work ing against  a l ive copy of  the 

data on the server ,  whether  the user  keeps a rep l ica or  not . 

 

Connecting to GoldMine 

Connect ing to GoldMine v ia te lephone l ine is  genera l ly  the s lowest  

connect ion method.  Te lephone l ine is  for  dua l  use,  and not  dedicated to a 

network connect ion.   

 

DSL, ISDN, or Cable Modem connect ions are faster than tradi t ional  d ia l -up.  

Latency can st i l l  be a factor for  these users,  part icu lar ly  i f  the users are 

geographical ly far from the main servers.  

 

Connect ing to GoldMine v ia VPN (VPN is  a v i r tua l  pr ivate network that  a l lows 

to use the Internet  as part  of  the network inf rastructure by encrypt ing the 

t raf f ic  that  goes over the Internet .) ,  adds an addit ional 30-40% overhead to  

each network request .  Be aware that  even a good connect ion,  such as a 

cable modem, may not be as fast  as des i red or  required.  

 

In the above cases,  i t  i s  convenient for  the user to run the local  repl ica of  

GoldMine,  and synchronisat ion is  scheduled to happen per iodica l ly  or  on 

demand to update the local  repl ica.  

 

When Termina l  Server  i s  used to access GoldMine,  both are phys ica l ly  c lose 

to each other,  which improves the performance. Performance is  fast  because 

GoldMine is running on the terminal  server and no actual  i tems are 

downloaded. This can be faster s ince the user is  merely v iewing what is  

stored on the server.  

 

3.3 Hardware/Software 

I t  is  est imated that 70% of a l l  GoldMine  issues are re lated to conf igurat ion 

problems. Insta l l ing GoldMine on a latest  windows operat ing system that has 

yet to be fu l ly  tested, may lead to ser ious problems.  

 

A mixed network cons ist ing of  d i f ferent computers wi th d i f ferent hardware is  

another  potent ia l  problem area.  A Computer with d i f ferent v ideo dr ivers,  for  

example a mix of  Windows Vista/  Windows XP/  Windows 2003 ,  

d i f ferent  motherboards,  dev ice dr ivers ,  Ethernet  cards,  modems etc . ,  wi l l  

pose major opportuni t ies for  conf igurat ion d i f f ic u l t ies .   

 

Old computers wi th s low processors cannot run today ’s  modern software 

ef f ic ient ly .  Make sure your hardware meets,  or  preferab ly exceeds,  the 
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minimum hardware requirements for  GoldMine recommended by FrontRange 

Solut ions.  I f  there is  the opt ion to upgrade the hardware,  or  to make 

purchas ing dec is ions for  new computers,  addi t ional  RAM wi l l  improve the 

performance best  for  the extra cost .   

 

A s low computer means lost  product iv i ty and costs you money. I t  makes 

f inanc ia l  sense to  get  the best  a f fordab le per formance.  In fact ,  Go ldMine  

demands i t .  Server RAM and CPU requirements depend on the fo l lowing 

factors: 
•  Number of  contact records in the database  

•  Number of prof i le records in the database  

•  Number of h istory records in the database  

•  Number of  user-def in ed f ie lds in the database  

•  GoldMine Database s ize  

•  Number of  automat ica l ly  generated indexes 

 

4.  Performance Tuning 

Performance tuning is  as much an art  as a sc ience. Every conf igurat ion 

choice af fects  performance,  somet imes in unexpected ways.  Performance 

t uning prov ides conf igurat ion choices that  opt imise  the performance for  

current needs,  but st i l l  of fer  room for later  expans ion.  

 

Tuning performance involves conf igur ing many parts  of  the system. S imply 

insta l l ing a faster CPU or adding RAM may not be the best  opt ion.  Conf igure 

hardware and network accord ing to FrontRange Solut ions gu ide l ines and 

known benchmarks.   

 

4.1 Performance Tuning Steps 

Once the correct  compat ib le  hardware and network conf igurat ion have been 

found (as per  FrontRange So lut ions Hardware Compat ib i l i ty  Matr ix) ,  the 

tuning process can begin.   

 

The goal  of  performance tuning is  to f ind and e l iminate the performance 

bott leneck in each part icu lar  system. Performance tuning inc ludes genera l  

system and software conf igurat ion, but the pr imary re sources to  tune are: 

•  RAM and Vir tual  Memory 

•  Disk Subsystem 

•  System Processors 

•  Network Inter face 

The steps out l ined later in th is sect ion are a guide to tuning systems for 

maximum performance. 
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Step1: RAM and Virtual  Memory Tuning: Insuff ic ient RAM is the mo st 

common cause of server performance problems such as s low disk I/O and 

over loaded CPUs. Addi t ional  RAM wi l l  improve performance. A lso prov id ing 

more v i r tua l  memory for  the appl icat ions wi l l  increase the performance.  

 

Step2: Disk Subsystem Tuning: The d is k subsystem plays an essent ia l  

ro le in performance and the re l iab i l i ty  of  your data.  I t  s tores the operat ing 

system, appl icat ions,  and the organ isa t ion ’ s data .  Factors  that  a f fect  the 

performance of  the d isk subsystem are choice of  SCSI interface,  f i le  system,  

and RAID conf igurat ion.  Note the fo l lowing: 

•  Disk f ragmentat ion decreases performance.   

•  LOG f i les should be stored on a d i f ferent phys ica l  dr ive f rom DATA 

f i les.   

•  LOG f i les should be stored on RAID 1 i f  poss ib le.   

RAID 1 and RAID 0+1 of fer  the best  dat a protect ions and best  performance.  

RAID 5 prov ides fau l t  to lerance at  the best  cost ,  but  has ha l f  the wr i te  

performance of RAID 1 and 0+1. 

 

Step3: System Processor(s) Tuning 

Processors are the heart  of  a l l  systems. The performance of  an ent i re 

system is  at  r isk i f  the system processor is  not  performing opt imal ly .   One 

way to reduce processor bott lenecks is  to upgrade to a faster  CPU. A lso 

ident i fy  which processes are consuming the most CPU t ime, and then dev ise 

a st rategy to prevent th is  process f rom dragg ing down overal l  system 

performance. 

 

Step4: Network Tuning 

The network interface card (NIC) frequent ly s lows performance and acts as 

a s ingle point  of  fa i lure for  cruc ia l  networks.  Insta l l ing a second NIC is  one 

approach to solve th is issue. Internet Brow sing accounts for  near ly 30 

percent of  Microsoft  network ing t raf f ic .  Min imis ing the impact  of  browsing 

on a network is  an important  part  of  opt imis ing overa l l  per formance.  If 

mult ip le loca l  area network connect ions are in use,  then use the avai lab le 

Window s system software or  sof tware prov ided by the network card vendor 

to combine a l l  LAN connect ions in one system. This  creates a h igh -

performance data p ipe that  prov ides output  two to four t imes as fast  as 

systems with one LAN connect ion.   Use super-NIC technology for  improved 

throughput performance and sound load balanc ing of  the request  and the 

subsequent output .  I t  a lso prov ides better  fau l t  to lerance.  

 

Step5: Operating System Tuning 

The Windows 2003  operat ing system is predominate ly se l f -tuning.  
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Con f igure the correct  page-f i le s ize in memory and disable any serv ices and 

dev ices that  are unnecessary for  your  env i ronment . 

 

Step6: SQL Server Tuning 

In SQL Server most sett ings are conf igured automat ica l ly .  Us ing TCP/IP 

sockets  to named p ipes for  network connect ions to SQL Server provides 

better  performance.  Spl i t  DATA and LOG f i les on separate dr ives.  Increase 

the min imum dynamic memory set t ing for  SQL Server .   

 

Microsoft  SQL Server of fers severa l  too ls  inc lud ing Server Prof i ler  and Index 

Tuning Wizard t o  ass is t  in the tuning process.  

 

Step7: GoldMine System Tuning 

GoldMine performance tuning inc ludes genera l  GoldMine & database sett ing 

conf igurat ions as g iven be low: 

•  Spec i fy  the ranges of  dates to d isp lay spec i f ic  ca lendar or  h is tory 

data.  

•  I f  GoldMine dBase vers ion i s  be ing used,  we suggest  that  the 

database be re - indexed once a week and perform pack and rebui ld 

every  two weeks .   

•  I f  GoldMine  with SQL Server  is  be ing used,  then create database 

maintenance p lans to keep GoldMine data f ree of  prob lems that  may 

resu l t  f rom network errors ,  corrupted indexes or  corrupted data.  

•  Fine tune BDE sett ings.  

•  Insta l l  GoldMine f i les  loca l ly  to speed up the in i t ia l isat ion process 

( inc luding gm.exe, . in i  f i les and BDE).  

•  I f  users f requent ly  use GoldMine over a s low l ink,  we recommend 

that  they conf igure synchronisat ion no more f requent ly  than every 30 

minutes so that  they can work of f l ine.   

•  Optimise  the synchronizat ion process by be ing se lect ive in what is  

be ing synchronised,  inc lud ing the contacts and the synchronisat ion 

f requency. 

•  Reserve ample d isk space when doing transfer sets and pack and 

rebui lds.  

•  Remove any unnecessary c l ient  s ide automat ion processes.  

•  Use emai l  ru les to move unimportant  messages f rom the Inbox to 

another  server-based fo lder .  Th is  wi l l  min imise the amount of data 

that is  synchronised.  

 

5.  Recommendations 

Fol lowing are the recommendat ions for  d i f ferent  types of  users access ing 

the GoldMine system: 
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I f  a network user is  exper ienc ing performance issues,  they can conf igure 

GoldMine to work off l ine and use synch ron izat ion set t ings that  update 

everyth ing on a frequent bas is ,  such as every 10 -15 minutes.   

 

I f  the user has a desktop computer ,  but t rave ls  wi th a laptop computer ,  

then i t  i s  suggested that  they work on l ine whi le  at  the desktop computer ,  

but  of f l ine on the laptop computer .  The user can a lso use GoldMine®  

Everywhere Web Access,  which is  just  another way to work onl ine.  

 

For a user work ing f rom home i t  i s  recommended that  to work of f l ine with a 

per iod ic synchronisat ion schedule.  I f  there is  a dedicated and very good 

Internet connect ion,  such as cable modem, synchronis ing can be scheduled 

more f requent ly .  

 

6. Conclusion 

Al l  users  wi l l  benef i t  f rom these improvements.  However ,  those who use the 

performance tuning recommendat ions conta ined in th is  white paper wi l l  ga in 

the most  due to the increased f lex ib i l i ty  and contro l  over  the factors that  

af fect  the performance of  the GoldMine  system. 

 

ASAP of fers a regular  programme of  system heal th checks as part  of  the on-

going support  to the GoldMine system.  

Contact  us for more informat ion about tuning GoldMine  system. 
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Glossary 

 
Bandwidth: The amount of  data that  can be t ransmit ted in  a f ixed amount of  

t ime. For d ig i ta l  dev ices,  the bandwidth is  usual ly  expressed in b i ts  per second 

(bps) or bytes per second. For analog dev ices,  the bandwidth is  expressed in 

cyc les per second, or  Hertz (Hz).  

 

CPU: Abbrev iat ion of  centra l  process ing uni t ,  and pronounced as separate 

let ters .  The CPU is  the bra ins ns of  the comput e r.  Somet imes referred to s imply 

as the processor  or  centra l  processor ,  the CPU is  where most  ca lcu lat ions take 

p lace.  In terms of  comput ing power,  the CPU is  the most  important  e lement of  

a computer  sys tem.  

 

DBase: A popular  database management system produced by Ashton Tate 

Corporat ion.  The or ig ina l  vers ion,  ca l led Vulcan ,  was created by Wayne Rat l i f f .  

In 1981,  Ashton-Ta te  bought Vulcan and marketed i t  as dBASE II .  Subsequent 

vers ions with addi t ional  features are known as dBASE III ,  dBASE III+, and 

dBASE IV,  a l l  o f  which were owned and deve loped by Bor land Corporat ion (now 

Inpr ise) ,  but  were so ld to dBASE Inc.  in  March,  1999 

 

DSL: DSL technolog ies use sophist icated modulat ion schemes to pack data onto 

copper wires.  They are somet imes referred to as last -mi le technologies because 

they are used only for  connect ions f rom a te lephone switch ing stat ion to a 

home or  o f f i ce ,  not  between switching stat ions.   

 

Ethernet: Ethernet uses the CSMA/CD access method to handle s imultaneous 

demands.  I t  i s  on of  the most widely implemented LAN standards.  A newer 

vers ion of Ethernet,  ca l led 100Base -T (or  fast  Ethernet) ,  supports  data t ransfer  

rat es of  100 Mbps.  And the newest  vers ion,  Gigabi t  Ethernet  supports  data 

rates of  1 g igabi t  (1,000 megabi ts)  per second.  

 

I/O: The term I/O is  used to descr ibe any program, operat ion or  dev ice that  

t ransfers data to or f rom a computer and to or f rom a per iphera l  dev ice.  Every 

transfer is  an output from one device and an input into another.  Devices such 

as keyboard and mouse are input -only dev ices whi le dev ices such as pr inters 

are output -only.  A wri table CD -ROM is both an input and an output device 

 

RAM: Pronounced ramm, acronym for random access memory,  a type of  

computer memory that can be accessed randomly; that is ,  any byte of  memory 

can be accessed wi thout touching the preceding bytes.  RAM is  the most  

common type of  memory found in computers and other devices, such as 

printers.  
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Router: Router is  a device that connects any number of  LANs. Routers use 

headers and a forwarding table to determine where packets go,  and they use 

ICMP to communicate wi th each other  and conf igure the best  route between any 

two hosts .  Very l i t t le  f i l ter ing of  data is  done through routers.  Routers do not 

care about the type of  data they handle.   

 

SQL Server: Abbrev iat ion of  s t ructured query language,  and pronounced e i ther  

see-kwel l  or as separate letters.  SQL is a standardized query language for  

request ing information from a database .  The or ig ina l  vers ion ca l led SEQUEL 

(structured Engl ish query language) w as des igned by IBM research center in 

1974 and 1975. Orac le Corporat ion f i rs t  introduced SQL as a commerc ia l  

database system in 1979. 

 

TCP/IP: Abbreviat ion of  Transmiss ion Contro l  Protocol ,  and pronounced as 

separate let ters .  TCP is  one of  the main protoco ls in TCP/IP  networks.  Whereas 

t he  IP  protocol  deals  only wi th packe ts,  TCP enab les  two hosts to estab l ish a 

connect ion and exchange streams of  data.  TCP guarantees de l ivery of  data and 

a lso guarantees that  packets w i l l  be del ivered in the same order in which they 

were  sent .   

 

Virtual Memory: An imaginary memory area supported by some operat ing 

systems ( for  example,  Windows but  not  DOS) in conjunct ion wi th the hardware.  

You can th ink of  v i r tua l  memory as an a l ternate set of  memory addresses.  

Programs use these v irtual  addresses rather than rea l  addresses to store 

instruct ions and data.  When the program is  actual ly  executed,  the v i r tua l  

addresses are converted into rea l  memory addresses.  
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A b o u t  U s :  A S A P  G r o u p  i s  a  P r o f e s s i o n a l  S e r v i c e s  O r g a n i s a t i o n  d e d i c a t e d  t o  t h e  p r o v i s i o n  

o f  c o m p l e t e  b u s i n e s s ,  p e o p l e  a n d  t e c h n o l o g y  s o l u t i o n s ,  t h r o u g h  c r e a t i v e  

t r a i n i n g ,  i m p l e m e n t a t i o n  a n d  s u p p o r t  p r o g r a m m e s .  W e  a r e  l e a d i n g  a u t h o r i t i e s  o n  C R M  

( C u s t o m e r  R e l a t i o n s h i p  M a n a g e m e n t )  a n d  o t h e r  t e c h n o l o g y -r e l a t e d  s t r a t e g i e s .  

 

A S A P  i s  a  l e a d i n g  i n t e r n a t i o n a l  a u t h o r  o f  b u s i n e s s  a n d  t e c h n o l o g y  r e f e r e n c e  b o o k s ,  w i t h  o v e r  

1 0  b o o k s  p u b l i s h e d  a n d  s o l d  i n  3 6  c o u n t r i e s ,  a n d  h a s  s u c c e s s f u l l y  c o m p l e t e d  o v e r  2 0 0 0  C R M  

i m p l e m e n t a t i o n s  w o r l d w i d e .  W e  p a r t n e r  l e a d i n g  o r g a n i s a t i o n s ,  w i t h  l e a d i n g  b r a n d s  s u c h  a s  

F r o n t R a n g e ’ s  G o l d M i n e®  a n d  H E A T® ,  t o  o f f e r  t h e  b e s t  c h o i c e  o f  t e c h n o l o g y  a n d  s u p p o r t  f o r  

o u r  c l i e n t s ,  w i t h  w h o m  w e  a i m  t o  d e v e l o p  l o n g -t e r m  r e l a t i o n s h i p s .  

 

C R M  R e q u i r e m e n t s  S c o p e  A n a l y s i s  

P r o v i d e s  p r e -s a l e s  c o n s u l t a n c y ,  p r o j e c t  

s c o p i n g ,  w o r k f l o w  a n a l y s i s  a n d  f u l l y  

d o c u m e n t e d  s p e c i f i c a t i o n . 

S y s t e m  E x p l o i t a t i o n  

F i n e  t u n e s  G o l d M i n e  s y s t e m  t o  i m p r o v e  

p e r f o r m a n c e  a n d  i n c l u d e s  a  s y s t e m  h e a l t h  

check .  

 

S y s t e m  I m p l e m e n t a t i o n  a n d  D a t a  M i g r a t i o n 

P r ov i d e s  d e s i g n ,  i n s t a l l a t i o n  a n d  c o n f i g u r a t i o n  

o f  G o l d M i n e  s y s t e m  a n d  p o p u l a t e s  t h e  d a t a  

i n t o  t h e  c o n f i g u r e d  s y s t e m .  

 

S y s t e m  R e p o r t i n g  a n d  A n a l y t i c s  

P r o v i d e s  c u s t o m  r e p o r t i n g  s o l u t i o n s  w i t h  

C r y s t a l  R e p o r t s  a n d  h e l p s  y o u  t o  u t i l i s e  t h e  

e x i s t i n g  G o l d M i n e  r e p o rt s .  

 

S y s t e m  I n t e g r a t i o n 

O f f e r s  i n t e g r a t i o n  t o  b a c k -o f f i c e  s y s t e m s ,  

a c c o u n t i n g  a n d  b i l l i n g  s y s t e m s ,  q u o t e  

g e n e r a t i o n ,  f a x  i n t e g r a t i o n ,  C T I ,  w e b  l e a d  

i n t e g r a t i o n ,  s e r v i c e  &  s uppo r t  s o f twa r e ,  

a dd r e s s  managemen t  s o f twa r e  e t c .  

S y s t e m  T r a i n i n g  a n d  S u p p o r t 

S y s t e ms- b a s e d  t r a i n i n g  t h a t  g i v e s  t h e  s k i l l s  

n e e d e d  t o  u n d e r s t a n d  a n d  u s e  y o u r  

G o l d M i n e  o r  H E A T  s y s t e m .  T r a i n i n g  c a n  b e  

d e l i v e r e d  a t  d i f f e r e n t  s k i l l  l e v e l s  a n d  

t a r g e t e d  a t  s p e c i f i c  p e o p l e  i n  a n  

o r g a n i s a t i o n .  O u r  i n s t r u c t o r- l e d  w o r k s h o p s  

a r e  p r a c t i c a l  a nd  i n t e r a c t i v e  a nd  c an  b e  

c o n d u c t e d  o n  o r  o f f  s i t e ,  u s i n g  r e a l -l i f e  

e x a m p l e s  r e l e v a n t  t o  y o u r  b u s i n e s s  a n d  t h e  

s y s t em  y ou  u s e .  
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t h e i r  a w a r d-w i n n i n g  G o l d M i n e ®  a n d  H E A T®  b r a n d s .  
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