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“Technology is becoming increasingly important in the business environment. However,
ultimately it doesn’t matter how good the technology is, it is people who make the real
difference. This book is a distillation of considerable experience, which reflects the
customer service issues in our modern world, Concise and easy to read, it is excellent for
anyone invalved in any aspect of customer service.’

Jonathan Blain, Chief Executive Officer, ASAP International Group Plc




