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Installing the software

RunClosest Contact fooldMinemsi file, either bymanuallyfinding it
in windowsexplorer, or manually entering it into the windows File|Run
dialog box.

Within a few moments the following dialog walppear.

i Closest Contact for GoldMine - Installshield wizard x|

Welcome to the Installshield wizard for

soﬂ Closest Contact for GoldMine
The InstallShield(R) Wizard will install Closest Conkact: for
GoldMine on your computer. T continue, click Nest:

WARNING: This program is protected by copyright law and
inkernational treaties

< Back Cancel

PressindNext will continue.

7 Closest Contact for GoldMine - InstallShield Wizard x|
License Agreemenl 3 :
Please read the following license agreement carefully. jﬂ%
SoftStuff Product: Find My Clesest For GoldMine™. il

(Rev. Sept. 2007)
END-USER LICENSE AGREEMENT (“EULA")
IMPORTANT - READ CAREFULLY

THIS EULA IS A LEGAL AGREEMENT BETWEEN YOU ("YOU" OR
"'LICENSEE") AND SOFTSTUFF, ONITS OWN BEHALF AND ON
REHALF OF ITS S1RSINIARIFS DMSIONS ANDAFFILIATES

" T arcept the terms in the lcense agreement!

" Ido not accept the terms in the license agreement

InstalSfield

Review the information contained within the licence agreement, and
selecta L | @ bubtieiue.

Next, select a location to install the files into. For arfelwork install,
this should be a sub directory contained within the m@ioldMine
network folder.

|
G Install Closest Contact for GoldMine to:
CilProgram Fles\GoldMine| GMClosest) Change...

TristallSfield]

Presd\extonce a suitable directory has been selected.
Two install options are available.

Full Installg This will install everything, and ideally should be tingt f
install performed into the server environment. This will install the
database drivers, the actual application and any associated
documentation.

Client Support Files Only This option will not install the actual client
application, only the requiredupport files. This option is available for

advanced users, who wish to have a single copy of the application on the

network but available as a shortcut to all users within theldMine
application.
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Select an install type. Each stage of the installation can be seen on the progress bar.

Setup Type =
Chonse the setup bype that best stits your needs. jﬂ%

Pleass select a setUp type,

This option wil instal the client application and assaciated files. This
is a server install

" Client Support Files Only

This will not instal the:cient, only the required support files. This is
to faciliatate running the software from the network

Instalhield

<pack [ meax | Cancel

Once an install type has beaelected preshlext

7 Closest Contact for GoldMine - InstallShield Wizard

Ready to Install the Program

The wizard is ready ke begin instalation,

X

ik

1F you want to review or change any of your installation settings, cick Back, Click Cancel to
exit the wizard.

InstalSfield

< Back | Tnstail | Cancel

PressindNextagain will begin the install.

{& Closest Contact for GoldMine - InstallShield Wizard B [l 3
Installing Closest Contact for GoldMine E&

The program features you selected are being installed.

Please wait while the Instalshield wizard installs Closest Contact for
Goldtine. This may take several minutes.

Skatus:

Installstield

After a few moments the installation will complete.

1 Closest Contact for GoldMine - InstaliShield Wizard x|

Soft

Installshield wizard Completed

The InstallShisld Wizard has successfully installed Closest
Cantact for GoldMine, Click Finish to exit the wizard,

<Batk Cerice|

Presdrinishto close the installation dialog.
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ConfigurationOptions
The application may be installed in a number of different configurations.
Application on each client rmchine

EachGoldMineclient PC will have a full installation of the application
installed loc#ly. For each client PC run tRell Installoption and this will
copy the required support files, and the actual client application to the
local disk.

Network dient

A single install of the client on the network into a shared directory, and
each client only has the support files installed to it. Thisaspthakes it
easier to upgrade the application.

The exact installation type will depend on various factors, including space
available on each client, and speed of the network.

On each client PC install using tBkent Support Files Onbyption. To
create cons/menu items within GoldMine manually run the
GMClosest.exe application on each client from within the network
share where th&GMClosest.exe application is loaded.

Closest Contact For GoldMine 5

Post nstall

A full client installation will create two icons in the program menu.

|
| @ Closest Contact For GoldMine ] 5 Closest Caontact For GoldMine
=4l Licence Manager
Vel acie [@) s -4 -

Before the application can be ruan appropriate licence keyill needto

be entered. A fully functioning time limited key is available from your
software vendor if you wish to evaluate the application. Licence keys are
linked to the serial key of youoldMine installation, and details of this
must be supplied for a key to be issued.

Eg.

GM5.x/6.x
E-0001-12345678XXXXXXX
GM7.x/IGMPE

E-000112-34567 89XXXXXXXXXXX

The highlightd parts of theGoldMineserial numbeiare needed to
obtain a licence key.

GoldMinemust be running while the application is beingensed
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Licensing the pplication Removing a licenckey

Run tte liceng manager from the icon in the program menu. Or locate Highlight the licens key to removeand thenpressRemove Licence
the GMClosest.exe file and manually run it with a /L command line.

The key will beemovedand the counbf users available will be updated.
The software ificensedon a per user basis, so that for example a
GoldMineinstallation with 100 users, who only wish to provide the client
for 5 users, would not need fourchase a full 100 user licens

Evaluation licence keys must be removed before a full licence key can be
added.

The licence file is stored within the Goldmine directory as AssigningGoldMine tsers

GMCLOSERNHT.L Press theAssign Userbutton.

Adding anew license key.

PressAdd Licence

<3 Licence =

T funelian contect this program recties a fcence ke =@
Please enter the kEgXAETLY a5 supplied by your vendor,

After a few seconds a list of all availaleldMineusers vill be displayed.
To enable them to use the applicatigpu must firstensure there is a
check box next to their username.

The keymust be enteredexactly as provided by your software vendor.

PressOKwhen finished. PressSavewhen finished.
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Running the application for the firstitne Finding thedatabaseconnection information

The application does not use ti@ldMineAPI to connect to th&QL GoldMine5.x/6.x SQLusers.
Server, so this will need to be configured next. The first time you run the

GMCloser.exe application a dialog box like the one below will appear. The first step is to find the Alias th@oldMineuses to connect to the

databa®. The easiest way to dhisis to go to theGoldMineHelpmenu,

Configuration [ and selectAbout. On the dialog that appears press the System button.
Login To SOL Server
b |About GoldMine x|
SOL Server |
GoldMine Database | G IdM - @
SAL User Mame — o Ine"
i =
Password r I oo a0 0 iy T B
i, ere
Trusted Connection ™ o j Sreeh0EY
o
55
save | cocel |
822 MB oo
14
MASTER [Masted] [SOL Lagin: sa] -
Rov IR h1mes b i | _b'_l

If you do not have this infonation available contact your

Network/GoldMingdatabase administrator. hy GKA&a &aONBSYys dogtlFile® 2Ny R € KFSAIE2NK
MSSQLxxxxxxx dbo. Thexxxxxxxsectionis the part you need.

Enter the name of the SQL server where @@dMinedatabase is

locatedand the actual name of th€oldMinedatabase as it appears in Next open the BDE Administrator from within the windows control panel.
the SQL Enterprise Managgot the GoldMine alias as it may not be the same) If there is no icon for it here, the file is normally located in

There are two methods to connect to the database, the first is using a SQL <network GoldMine folder> \ setup \ bdeshare .
username/password which is the default method useddmdMine and

account details with at least read only access to@wdMinedatabase is bdeadmin

required. The second method is a tred account, where the access to . . __ ration

the SQL database is granted depending upon your login to the Windows

network. (If you are unsure here, contact your netwa@@ministrator for further help).
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Within the BDE Administrator find the Alias. (In this exang&Testis
being used)

&% BDE Admi C:\Program Fil ‘Shared\BDE\idapi... L= =) (I
Object Edit View Options Help

e X

Al Database Alases Defintion of GMTest

Databases } Configurstion | Defirition

Type
APPLICATION NAME
BATCH COUNT 200
BLOB EDIT LOGGING
BLOB SIZE B4 I
DATE MODE 0
EMABLE BCD FALSE
EM&BLE SCHEMA CACHE FALSE
HOST NAME
LANGDRIVER
Max QUERY TIME 300
Méx ROWS 1
MHATIONAL LANG NAME
OPEN MODE READ/WRITE
SCHEM CACHE DIR
SCHEM CACHE SIZE B
SCHEM# CACHE TIME 1
‘ SERYER MNAME Iocalhost SELEXPRESS
SELPASSTHRU MODE SHARED AUTOCOMMIT
SELORYMODE

TDS PACKET SIZE 0%
USER NAME sa

The sections highlighted in reate required Server NamgandDatabase
Namewill then be used to fill in the respective areas on th@s$dst
Contact connection dialog

Configuration =
Logn To SOL Server
SOL Server [ocahossnLEgPRESS
GoldMine Datsbase  [BMTest
S0L User Name —
Password —

Trusted Connection r

If you need a valid username/password to connect and are unsure
contact your GoldMine/Database administrator for more help.

Closest Contact For GoldMine

Goldmine 5.x/6.x dBase users

The program wilutomatically find and connect to the correct dBase
database. No other configuration is required.

GoldMine7.x/PESQlusers

GoldMinefrom version 7 onwards uses a different method to connect to
the database.

When the connection dialog appears

24 Configuratien ==

SOL Server localhost:SULEXPRESS
GoldMine Datsbase  [GMTest

SOL User Name sa

Password

Trusted Connection r

If possible it will be prgopulated using information contained within the
dbalias.ini file

If this information is not present it may be necessary to speak to your
GoldMine/Database administrator for momeformation.

Multiple GoldMine contact sets

Connection information is stored for each GoldMine contact set. If these

sets are held in a SQL database, the connection dialog will appear the first

time a user opens that contact set.
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Creating Shortcuts iGoldMine

The application will display the option of creating shortcut icons and
menu items withinGoldMineautomatically.

The following dialog box will appear

(2) GoldMine =

@ Would you like to add
shortcuts to GoldMine?

[ Edit Meriz
[m]

s [ ]

[~ Don't ask me again

Closest Contact For GoldMine

The Task Bar icon will behave differently according to the version of
GoldMinein use.

In versions prior t&soldMinePE the Task Bar is displayed daim left
hand side of the main window, and a section is created here for each
user.

File Edit View Look

T B

New  Find  Note

Getting Started
Closest Contact

This dialog will appear each time the application starts, until e\i\ther In GoldMinePE the task bar will be displayed on the main button toolbar
Shortcuts have beencréaS R 2Ny GK S 3 & SE H& A Vj‘atQH.le Isogzo?the screen

The menu option will be created under tRdemenu.

Gptions 11 ETEEESVUONEN) | Clstomize
% Closest contact For Goldmine

Edit View Lookup Contact Sche
New Record v
23 Open Database...

[ New Database...
P4 Maintain Databases..

For both menu items, and task bar items the links created will loalfpr
each user, not global.

Closest ;nnhd For GoldMine

For more information about customising both systerafer to your
GoldMineuser documentation, or yousoldMineadministrator.
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Using the application Please check and correct or select anotG@ldMinecontact and press

the location button to read the current information from

All functions are available from the main screen. Whanahplication )
GoldMine

starts it will automatically read th€ompany NameContact Namend
Postcodeof the currently selecte@oldMinecontact. Next select the distance in either Miles Kitometersto search.

} Closest Contact For GoldMine [Build:1.080112] -8 x|
Donnely Linited Search In Distance ©o
st
D Dernely B ezl & | @Dy @ @ The press searcl_ s
Location |[5050 5JH I Sy ContactResord_Search | Gioup | Fiter Diection | Esit p
Compary [ Contact [ Town/Ciy [ PostCods Industy [ Distance_| Di. |
k Closest Contact For GoldMine [Build:1.080112] P [ 5
Domnell Linited Search In Distance 7 :
st
D Donnely 63 Mies - 9 a D Y @ Q
Location |[5050 5JH 7 Sy Contoct Record |Lwgzach | Grow [ Fite Diection | Exit
Company [ Contact [ TowndCiy PostCode Address 1 [ Distarce [ Dir [ =
Donnell Linited D Dormely Eastieigh SOS0BIH B Kingskerswe.. 00ms N
Drew Development M Diew Eastieigh SO506LS 13MacLaent.. 18ms  NE
[ Westwood Develogment 1 westond Eastieioh S0506HR %Lansdowne... 16ms  ME —
Holt Servicss S Hot Southamplan 5016 7EU T wesCoker. 27ms W
Aidiidge Construction 4 Aldiidge Southampton S0135LH FBalbionHouse  36mk 5
Dawe Services R Dawe Southampton s013 760 FBashoutonR.. 39mk 5
Weavers Cauters M Weavers Southampton S016 8L MMenehoad  40mk W
[Found: 0 [Selected: D [Fiter: Empty Phane [Database: Dbase | Dir Al P Sf”‘f?”'e‘t’“ gfj”ﬂ“’ ;“ﬁ'“ammm EE;E ig; :; l’m‘"‘h :?”‘:* f;\EM
el Consuiting ol olley apel lwan s
Jsmes Construction T James Southampton S0302FP %BChspellane  4Tms  SE
Mopser Systems 8 Mayser Southampton S0163H) W Fadeplunc.. 4dms 5w
f h d H H d b H H h h I I d [ Clatke Delivery T Clarke Southamplen 5014 35T 5 ionaray 48ms s
If the pOStCO e Is not recognisea as neing within the tOp eve pOStCO e El8kdon Delvers JBlodon Soherpon  SOJGBE  Blowtford  Sime S
Hartis Construction P Haris NiSouthampton  SD3226H BEssboume..  Blms  E
H h h f I I : : H I Ciaig Consuling H Craig Near Southampton 5032 1HA % Cownmash..  E3mk E
groups in the UK the following error messagé e displayed. S DTN lemertom pame 5w
[ Tindl Services C Tindal Winchester s0z38RZ 2Malomose  70ms N
[ Magure Deivery K Maguie Southampton 5045 5TP e sw
Fiow Faul Rawe Winchester 50211TH ME
x| Riohson Couers CRabson Winshester 5022604 N
Reed Delvely CReed Southampton 5040760 FLonsine Sheel B5ms 5w
@ Invalid Postcode W Srmuthe | imiter 3 Smuthe Snuthamnton SN31 9HG 41N welland 1 AAmlx 5 hd
The posteord has nat b [Found. 174 [Selected: 174 [File: Empty Phene [Dalabase. Dbase | Dit: Al “

cen recognised
Is the contact ocaled in the Unted Kingdom?

ok

This may be down to either the postcode being incorrect, or the
formatting being wrong.
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Filtering the results Phonelis Empty This will list all #records with no phone numbers.

= Pressing Save will store the filter.

To create a filter press thidter button.
Activating a filter.

b
e "I
A filter can be activateth one of two ways.
x
Delete \J(Aclwe Ig.am[ePM | Release
Clse Not Emply Phone —
A maximum of 8 filters can be created and selected as required.
Close.

A new filter can be created by pressiNgw.

= From thefilter dialog box pressing Activate witlake the filter active.
o

& GoldHin Labels £ GoldMine Field Names O r

[Address 1 = [Faete =
A x
[rza. = [Fadta =
NA i )
[rza. BT | s NotEmDrt‘V phone

> v Empty Phone
e Undefined

[hza A [Eqate Undefined
Undefined

Undefined

Undefined

Release Fiter

Mew Filter

Each filter must be named.

Feldscan be selecteftom the drop down lists either from the escreen Selecting the filter from the drop down menu from the main screen.

definitions or the GoldMine field names. A variety of operators can be
seleckd, and the expressions can be joined with either AND or OR
operators.

The newly activated filter will be used for each furtisearch.

For Example

©2007 Softstuff Consultin
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Releasing a filter Using the results

The filter can either be released by selecting the filter in the filter dialog Clicking on each contact in the list will cause GoddMine contact behind
box, and pressing release, oreging releaserbm the filter drop down to move to show that contactlhis is similar behaviour to the GoldMine
menu on the main screen. 2 LG ByhgContactWindowQ

Double clicking on a contact will close the application and make that

. L contact current inGoldMine
Selecting a direction

. . _ Sorting the results
When selecting a group of contacts it is also possible to select the

direction from the start point. This function is most uskfuhen Clicking onhie headers of each results column will sort the results in
travelling, and a list of people to see is required within easy travelling ascending and descending order.
distance from the first contact. ) N _

Showing an additional field

o o ®
To select direction press the Direction bl The application can show a field selected by the user in the search

window. Initially this is set to the Phonel field, but can easilgh@nged

In the direction dialogick all the relevant directions you wish to include. _
at any time.

E
To change the field, perform a search and then in the resuilislow

right click in the B column from the left. A menu will appear to allow the
selection of a new field.

Selected directions will be used for future searches.

The new field will be displayed from the next search onwauds| it is

changed again.
©2007 Softstuff Consultin



Creating a GoldMine group from the results

Each contact shown in the results window has a tick box to the left. By
default this will be ticked A tick here will ensure it gets included if a
GoldMinegroup gets built.

Biatic: Selutions Lirited Henry Law L
Dan Towers Consulting Age.. Dan Towers T
]

Check All
Uncheck All

Lever & Sons

Rightclicking in 1 column will allow all recats to be selected or
unselected in a single action.

@)
To create a group press GroJ,

The following dialog will appear.

) Create a GoldMine Group ==

Group Information

Group Name  [Nr. E11 3RR
Code.

Spne Group [

LCreats Cancel

¢KS 3ANRdzL) gAff Fdzi2YFdGAOFEt& 0S
postcode of the first cotact you selected. This can be changed to
anything to make it more memorable.

Code is for a quick reference code to be displaygdatdMine

Tick the Sync Group box if you are usBajdMinesynchronisation and
wish to share the contents of the group wittmote users, or other sites.

The group will be created for the currently loggedsaldMineuser.

Closest Contact For GoldMine 13

Press Create to begin building the group.

‘E”! Building Group ..........

Adding 3

After a few seconds when the group building is complete the following
dialog will be displayed.

% Group Building . =

Group Created
Group Nr. E11 3RR has been created with 4 members.

[N Ok

Viewing the goup in GoldMine

For more information on Groups withfBoldMinerefer to your user
documentation or speak to yousoldMineadministrator.

Select the groups window to view your group. (Note. Depending upon the
version ofGoldMinein use, it may be necessary to select a different user,

y land $han retusnNalyour uSengriiecto refresB tReSgroepE Iist) A a G K S

Each member of the group otains the postcode and the distance from
the original contact.

This group can then be used for ot@oldMinefunctions,e.g.Email
Merging, Merging Lettergnd Schedulingelephone Calls etc.
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Tips br administrators Example GM.INI section

[GeoClosest - Override ]
Server - GMTest=SQLSERVER
Database - GMTest=GOLDMINE

Where is the configuration informon stored? Password - GMTest=4DA63DDCA7DD568B
. . ) o o User Name GMTest=GMUser
The logon information by default is stored within each users .ini file Trusted - GMTest=False

within the GoldMinedirectory.
This is setip by configuring a single client, then copying the connection
[GeoClosest] information manually into the GM.INI filesing notepa or a similar text

Server - GMTest=SQLSERVER : . . )
Database - GMTest=GOLDMINE editor, andchanging the name of the section header in [] where

Password - GMTest=4DA63DDC47DD56BB necessary.

User Name GMTest=GMUser

Trusted - GMTest=False Finding the dtabase information from the dbalias.ini file

All passwords entered into the system are stored using Blowfish GoldMine7.x and higher store database connection information in the
encryption. dbalias.ini file within the maiGoldMinedirectory. This information can

be used taconfigure Closest Contact F@oldMine Open the file in
For users with multiple SQL contact sets the connection for each database notepad or similar text editor and look for the following sections.
is stored separately. The key for each item is suffixed with the name of

the GoldMinedatabase name. [Alias2]
Name=Testl
Foran easier wayo deploy for multiple users, this information can be Active=1 (if 1 then it is the current connection)
manually added to the GM.INI file where it will be automatically read by HOST=MSS_SERVERQL Server)
all users. DATABASE=GMDOPBatabase Name)
LOGIN=MYNAMBJserName)
PASSWORD=
Overriding the default user database connection USE_SSPI=(Is it a trusted connection)

By placing the connection information in the GM.INI file it is possible for
all users to share the same database connection settifigss section is
processed before the connection settings for each user.
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Other configuration information held in the username.ini file.

ExtraField=Phonel
This is the extra field that displayed in the search results.

Units=0
Setting this to 1 will change the default units to Kilometers.

SyncContact=TRUE
Setting this value to FALSE will stop @@dMinecontact following the
selected contact in the search results.

Distance=10

This ighe default distance displayed in the search box when it is started.

DontAskShortcut=0
Setting this to 1 will prevent the user from being asked to add shortcuts
to GoldMineeven if the shortcuts are not already present.

Database timeout errors

On largedatabases, large distance queries may take a long time to
process and the default databatimings may be exceeded. This figure
may be increased with the following .ini file setting.

[GeoClosest]
Timeout=180

This can also be added to the GM.INI file urttier[GeoClosesDverride]
section.

Closest Contact For GoldMine

Maximum records returned

A default maximum of 10000 recordsrégurned for each query, and this
can increased or decreased by modifying the following setting.

[GeoClosest]
MaxRecords=10000

This can also be added ttoe GM.INI file under the [GeoCloseé3verride]
section.

Sysem Requirements

GoldMine5.x/6.xDbase/SQL7/SQL2000
Goldmine7.x/PESQL2000/2005
Windows 2000/XP/2003 Server/Vista.

All trademarks remain the property of their respective owners, and are
acknowledged by SoftSfu€onsulting.

SoftStuff makes no warranty or representation, wither expressed or
implied with respect to the licensed software, its quality, performance,
merchantability, or fitness for a particular purpose.
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